The home of deposit protection

PRESCRIBED INFORMATION RELATING TO TENANCY
DEPOSITS*

The Deposit Protection Service - Custodial scheme

NOTE: The landlord must supply the tenant with the prescribed Information regarding any
tenancy deposit required to be dealt with under the custodial tenancy deposit scheme.

To: (insert names of ali tenants and any other (third party) paying a tenancy deposit on
behalf of a tenant) Perlc —dAN EL APOCH | TE |
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1. The name, address and contact details of the Scheme Administrater of the
Tenancy Deposit Scheme that is safeguarding your tenancy deposit is:

The Depasit Protection Service (The DPS)

The Pavilions

Bridgwater Road

Bristoi -
BS99 6AA

Telephone No. 0330 303 0030

Online: Enquiry Forms are available through the Virtual Customer Service Agent or the
Frequently Asked Questions at :

2. Information contained in a leaflet supplied by the Scheme Administrator to the

tandlord explaining the operation of the provisions contained in the statutory
scheme.

See attached Terms and Conditions

3. Information on the procedures applying for the release of the deposit at the
end of the tenancy.

See attached Terms and Conditions

4. Procedures that apply under the Scheme where either the Landlord or the
Tenant is not contactable at the end of the tenancy.

See attached Terms and Conditions

5. Procedures that apply under the Scheme where the Landlord and the Tenant
dispute the amount to be repaid to you in respect of the deposit.



See attached Terms and Conditions

6. The facilities available under the Scheme for enabling a dispute relating to the
deposit to be resoived without recourse to litigation.

There is an alternative Dispute Resolution Scheme available enabling an independent
adjudicator to decide on any dispute,

See attached Terms and Conditions for further information

* In accordance with The Housing (Tenancy Deposits) {Prescribed Information) Order
20Q07.

7. Tenancy specific information

(a) Amount of deposit paid. (insert amount of deposit paid; in the case of a joint tenancy it
shouid be the total amount paid}

el2aS =

(b) Address of property to which the tenancy relates. (insert address of property including

(c) Name, address and details of landlord(s)

Name: PAMctA A Al AASEA

Address (including .
postcode): GO . PIGT(NCT o7 AT e & GeETC

.....................................................................................................................

.................................

Emall aress(e9): Lol Dassiackeskakeagea ks co. Uk

Fax Number(s):

..............................................................................................................................................

(d) Name, address and contact details of the Tenant(s) (in the case of joint tenants insert
this information for all tenants).

(1) Name: o S EXL E-D ANCETLAOGCHTE N
Address (including pqstéode}:

Telephone number(s);
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Contact address to be used by The Landlord at the end of the tenancy:

...................................................

........................................................................................................................................................................

(2) Name: GyrA LiEel

...................................................................................................................................................
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Fax Number(s)
Contact address to be used by The Landlord at the end of the tenancy:

.....................................................................................................................................................................

(3) Name:
Address (mciudmg postcode)
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Email address{es):

FaxNumber{s)

Contact address to be used by The Landlord at the end of the tenancy:

...................................................
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Address (including postcode):

eEaaresARe B BRI R RTRIENTIARIRDIIIOITANDRNRET

Telephone number(s):

Email address(es):

Fax Number(s):

Contact address to be used by The Landlord at the end of the tenancy:
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Address (including postcode):

........................................................................................................................................................................



............................................................

Email address(es):

.E;a')( Number({s}): .

.......................................................................................................................................

...............................................
......................................................................................................................

Note: please see Note 2 below regarding the tenant’s or lead tenant’s responsibility to
register their contact address with The DPS and to ensure that their address is updated at
the end of the tenancy.

(e} Name of Third Party making the payment:

.............................................................................................................................................................

.......................................................................................................................................................................
........................................................................................................................................................................
........................................................................................................................................................................

...................................................................................................................................

........................................................................................................................................

Note: If there are additional third parties, please attach a continuation sheet with thé
same information for the further third parties.

(f) Circumstances when all or any part of the deposit may be retained by the Landiord:
Refer to the following Clause(s) [please insert relevant clause reference below] of the
Tenancy Agreement:
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I/We (being the Landlord) certify that -

{1} The information provided is accurate to the best of my/our knowledge and belief

(it} I/We have given the Tenant(s) the opportunity to sign this document by way of

gorll_ﬁ;mation that the information is accurate to the best of the Tenant(s) knowiedge and
elie

Landlord{S): . T oot sas e ioaes ... Signature(s):

S . 1) .

Tenant(s): cuem st rne e ar s Signature(s):

......................................................................................................................................................................
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Dated:
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NOTES

_(1_) The tenant(s) and relevant persons (if any) agree that the lead tenant has been nominated by all the
Jjoint tenants and any relevant persons and that the responsibilities of the lead tenant are fully understood by
all tenants. The responsibilities are detailed in Section 8 of the attached Terms and Conditions.

(2) It is the tenant’s or lead tenant’s (where relevant) responsibility to register their contact address with The
DPS and to ensure that address is updated at the end of the tenancy.

(3) The document is provided by The DPS by way of information only. The DPS accepts no liability for its
contents. It is the Landlord(s) responsibility to ensure it is completed accurately, served on the Tenant(s)

\githin 30 days of receipt of the deposit and to give the Tenant(s) an opportunity to check and sign this
ocument.

The Deposit Protection Service
Deposit Protection Custodial Scheme Terms and Conditions

1. Definitons

Wherever the following words and phrases appear in these Terms and Conditions they will aiways have the
following meanings:

ADR Procedure means all or any of (i) the procedure for submitting the Landlord’s Evidence Form and the
Tenant’s Evidence Form to The DPS; (ii) the procedure for disputing a Single Claim (jii) the acceptance of a
Dispute into the Adjudication process; and (iv) the Adjudication including implementing the Decision;
Adjudication means an evidence based decision making process as a result of which a Decision shall be made
as to how a Dispute should be resolved and Adjudicate shall be defined accordingly;

Adjudicator means an independent, impartial and qualified expert appointed by The DPS to Adjudicate and
provide a Decision; -
Business Day means a day (other than a Saturday, Sunday or public holiday) on which banks in the United
Kingdom are open for general non-automated business;

Change of Landiord/ Agent Form means 2 paper or online form completed by the Landlord notifying The
DPS that there has been a change In the identity of the Landlord;

Contact Centre means The DPS’s dedicated telephone contact centre which can be contacted on 0330 303
0030;

The DPS means The Deposit Protection Service provided by Computershare Investor Services PLC, a
company registered in Englend & Wales, under company number 3498808 and whose registered office is The
Pavilions, Bridgwater Road, Bristol BS13 8AE;

Decision means the reasoned decision of the Adjudicator made in relation to a Dispute in accordance with
these Terms and Conditions, as nétified to the Landiord and Tenant and implemented by The DPS;

Deposit or Custodial Deposit means any single amount of money paid by the Tenant or a Third Party to
the Landlord under the Tenancy agreement as security against the performance of the Tenant's obligations
under the Tenancy agreement, the discharge of any liabllities, any damage to the property and/.or non-
payment of rent during the Tenancy;

Deposit ID means the unique identifying reference number allocated to a Deposit in relation to & particular
Tenancy following the successful submission of a Deposit to The DPS by the Landlord or a Third Party;
Custodial Deposit Submission Form means the form to be completed by the Landiord in accordance with
these Terms and Conditions and submitted to The DPS with a payment equaling the amount of the Deposit;
Dispute means 2 dispute between the Landlord and the Tenant relating to how much of the Deposit, if any,
held by The DPS under the Custodial Tenancy Deposit Scheme should be returned by The DPS to the Tenant
at the end of the Tenancy;

Dispute Papers means the documents detailed in Section 27 to 29 below;

Forms means all forms required to be submitted in relation to the Scheme and includes the Change of
Landlord/Agent Form, the Deposit Submission Form, the Landlord Deposit Repayment Response Form, the
Tenant Deposit Repayment Response Form, the Landlord’s Evidence Form, the Joint Custodial Deposit
Repayment Form, the Tenant’s Evidence Form, the Statutory Declaration and the Statutory Dedlaration
Notice;

Initial Requirements means for the purposes of the Housing Act 2004 (as amended by the Localism Act
2011) those obligations which must be satisfi ed within 30 days of receipt of a Deposit;

Joint Custodial Deposit Repayment Form means the paper form (where requested by either party) to be
completed by both the Landlord and Tenant: ,

i. requesting that all or part of the Deposit be repaid in accordance with the agreed instructions it contains;

hitps:/iwww depositprotection.com/eccount/custodial/deposits/prescribed-information.aspx7d=15050057 47
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and/or : ]
ii. notifying The DPS that there is a Dispute in relation to the repayment of all or part of the Deposit,

requestinig that the Dispute be referred to Adjudication in acco_rt.iance with these Terms and Conditions and
confirming that Landiord and Tenant will be bound by the Decision of the Adjudicator
Joint Tenancy means a Tenancy where there is more than one Tenant and Joint Tenants shall be construed
:gc::ﬁrrgdlyr;ueans a Landlord of a Tenancy and for the purposes of these Terms and Conditions incdudes a

in ent or anisation, where applicable;

‘I:eatrtldlgo:d?'s Evidg:!gce Form ;'neans th;:: standard Landlord’s evidence form completed by the Landiord
ntaining evidence in support of the Dispute; . _
Ic.c;nt:lordg ID means the ?Jrr)l?que identifying reference number allocated to the Landlord by The DPS following

their registration with the Service; S
Landlord’s Repayment ID means the identifying number issued by The DPS to the Landiord which is
unique to the Landlord and Deposit to which it relates and which will be required by the Landlord to daim
repayment of the Deposit;

Lead Tenant means:

i. in the case of Joint Tenants, one of their number who has been nominated to act on their behalf; and

ii. where there is a Third Party, the person nominated to act on behalf of the Tenant(s) and the Third Party;
and

iii. where there is only one Tenant, that Tenant.

Letting Agent means the letting agent who lets or manages property on behalf of the Landiord;
Organisation means the company who lets or manages property on behalf of the landlord.

Parties means the Landlord and Tenant and Party shall be construed accordingly;

Prescribed Information means the information which must be provided by the Landlord to Tenant(s) in
accordarnce with the Housing (Tenancy Deposits) Prescribed Information Order 2007;

Repayment ID means together the Landlord’s Repayment ID and the Tenant’s Repayment 1D;

Scheme or Custodial Scheme means the Custeodial Tenancy Deposit Scheme, established under the
Housing Act 2004 and provided by The DPS on behalf of the Government (Department for Communities and
Local Government) under which a Deposit relating to the Tenancy in respect of which you are the Landlord,
Tenant or a Third Party has been deposited with The DPS;

Service means the Deposit Protection Service or The DPS, which offers both Custodial and Insured Tenancy
Deposit Schemes .

Single Claim means a claim by a Party for the repayment of all or part of the Deposit when the other Party
is un-contactable or not responding to correspondence as further detailed in Section 21;

SMS means Short Message Service, otherwise known as text messaging services;

Statutory Declaration means the statutory declaration completed by either the Landlord or the Tenant
claiming repayment of all or part of the Deposit in accordance with the Single Claim Process;

Statutory Declaration Notice means a notice to be served by The DPS following the receipt of a Statutory
Declaration;

Terms and Conditions means these Custodial Deposit Protection Scheme Terms and Conditions;
Tenancy means an assured shorthold tenancy of a property which is part of the Custodial Tenancy Deposit
Scheme or another type of tenancy in respect of which The DPS in its sole discretion agrees to protect a
Deposit on these Terms and Conditions as if the Deposit related to an assured shorthold tenancy;

Tenant means the Tenant of a Tenancy and includes Lead Tenants and Joint Tenants;

Tenant’s Evidence Form means the standard tenant’s evidence form completed by the Tenant containing
evidence in response to the Landlord’s Evidence Form; '

Tenant’s Repayment ID means the identifying number issued by The DPS to the Tenant which Is unique to
the Tenant and Deposit to which it relates and which will be required by the Tenant in order for them to claim
repayment of the Deposit;

Third Party means a person who has paid a Deposit in respect of a Tenancy to a Landlord on behalf of a
Tenant and who is a relevant person for the purposes of Sections 212 to 215 of the Housing Act 2004;
Transfer means:

i. the transfer of a Tenancy from one Landlord to a new Landlord; or

ii. the transfer of a Tenancy from one Tenant to a new Tenant; or

ili. in the case of a Joint Tenancy, a change in the identity of one or more Joint Tenants;

You means the Party using the Scheme in accordance with these Terms and Conditions and your shall be
defined accordingly;

Virtual Agent means an interactive program provided by The DPS via its website that serves as an online
customer service advisor.

2. Background - The Housing Act 2004

a. If you are a Landlord in England and Wales and you enter into a Tenancy and take a Deposit from your
Tenant on or after 6 April 2007, or you renew an existing Tenancy whether on the same or on different
terms to the previous Tenancy, the Deposit must be protected in 2 Government authorised tenancy deposit
scheme, This rule only applies if the tenancy is an assured shorthold tenancy.

b. The DPS operates the only custodial tenancy deposit scheme. It is free to use (including the ADR Process)
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